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Data

In this dashboard, Hanover presents responses to the 2020-2021 Current and Prospective Pre-K Parent Survey administered online to parents. See below for the total

sample and respondent breakdown.In addition to aggregate results, this dashboard presents responses by school and parenttype. Users mayfilter the data or segment the

charts by additional respondents groupsusing thefilters and chart segments in the header.

Using the Dashboard

The dashboard displays results for all survey questions organized thematically on each tab. Users mayfilter

the data using the drop-down menusin the headersection, or break down the charts byselecting a

segment, to comparedifferences across various respondent groups and sub-groups.
Responsesby Parent Type

Whenusing thefilters, note the following:
* Results will only be displayed for questions with a sample size greater than 10.

+ Tables display “***" in cells where data suppressionis applied.

* Somecharts display “Top 2" responsesforscales (e.g., % "somewhat"or “completely satisfied").

* Click “Full Scale View"in the left-hand navigation paneto see the full breakdownof responsesforall

scale points.

* Some questions include an "i" icon so users can view additional display logic notes on hover.

@Current @ Prospective

 

Applications
District leaders can use the results contained in this dashboard to understand parents’ needs and impressions of Pre-K programming in various areas, such as:

+ Curriculum and instruction,
» Staffing/staff interactions,
* Transportation and geographic considerations of parents of Pre-K students,

* Parent engagement or communication,
+ Social/developmenta! for students, and

» Student preparationfor full-day Kindergarten.
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O School/Building Parent Type Chart Segment:

Overall Perception an val val Y

O O
How would you rate yoursatisfaction with each of the following at your child's How effective would you rate your child's pre-kindergarten program at
pre-kindergarten program? (%Somewhat Satisfied + %Completely Satisfied) preparing your child for full-day kindergarten? (%Very Effective + %Extremely

Effective)
Group @All

Group @All

The teachingstaff 88%

The pre-kindergarten curriculum

Preparationfor full-day Kindergarten o > &
g x

The daily classroom schedule 2 * 73%

The non-teaching staff[as] 718%

The social experiencein 71%

Thefacilities| 11%

0% 50% 100% 0% 20% 40% 60% 80% 100%

O
Please rate the performance of you child's pre-kindergarten program regarding

each of the following: (%Good + %Excellent)

Group OA!

Informing parents about important updates about the... 85%

Encouraging parental involvementOA) 83%

Communicating with parents abouttheir child's progr...a 82%

Informing parents of upcoming eventsoractivities(ee 81%

Respondingto parents’ questions or requests forinfor...ad 81%

Providing support to parents| 79%

E 50% 100%
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EnrollmentDecision an So a

If pre-kindergarten wasnotavailable at your local elementary schoo! but wasavailableat a different
schoolin thedistrict, how likely would you be to enroll your child in pre-kindergarten at a different
school? (%Definitely would enroll + %Probably would enroll)

Group @All

69%

0% 20% 40% 60% 80% 100%

Which of the following would be important to you when deciding whether or not

to enroll your child in a PGCPS pre-kindergarten program if income requirements

were not a restriction? Please select all that apply.

Group @All

Full-day program formatae 69%

Program curriculumC7 63%

Class sizepp >)61%

Convenient program site locationa] 52%

Transportation provided| 51%

racities 509
Opportunities for parental involvementO 48%

Convenient hoursE 45%

Support for children with special needsEA] 32%

cosHEN sx
Resources for English learnerspl 26%

Recommendation from afriend orrelative (50r] 22%

Half-day program formatA 16%

Other A 4%

0% 50% 100%
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1 Vv Alt v

How important would each of the following be in your decision whetheror not to

enroll your child in a PGCPS pre-kindergarten program if income requirements were

not a restriction? (%Very Important + %Extremely Important)

Group @All

Program curriculum 95%

92%

89%

88%

87%

Convenient hours

Support for children with special needs

Class size

Full-day program format

0 o XResources for English learners

Facilities g x

Convenient program site location

Opportunities for parental involvement o w x

0 w #

Half-day pragram format 80%

Cost A oe R

Transportation provided

w ss ÑRecommendation from a friend orrelative

e & 50% 100%

O
How willing are you for yourchild to attend pre-kindergarten programsfor

each ofthe following distance learning formats? (%Very Willing + %Extremely
Willing)

Group @All

Nodistance learning component 52%

 

Hybrid distance learning 47%

 

Fully distance learning

 

ñ

50% 100%
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Program Needs

Which of the following are most importantto youin a pre-kindergarten program

with regards to curriculum and instruction? Please select all that apply.

Group @All

Phonics (understanding therelationship between sounds... 82%

Early math 81%

Early literacy 79%

Phonemics (recognizing sounds in language) 78%

Socialskills 76%

Play-based learning a a *

Art/self-expression 64%

Other A 7%

0% 50% 100%

Which of the following are most important to you in a pre-kindergarten program

with regards to social development? Please select ali that apply.

Group @All

Communicating 88%

Listening o nN #&

Expressing emotionsCAS] 11%

Building relationships with peers[776%

Building relationships with adultsbo] 52%

Other | 3%

0% 50% 100%
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Whichof the following are most importantto youin a pre-kindergarten

program with regardsto staffing? Please select all that apply.

Group OA!

Attentive staff 80%

Experienced staff 79%

Small class sizes 73%

Certified staff 66%

Other 5%

0% 50% 100%
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O School/Building Parent Type Chart Segment:

Transportation an v all val Y

Whichof the following do you regularly use to drop off your child at school and/or

 

daycare?

Group @All O

100% Which ofthe following is the maximum amountoftravel time you are willing

to take to get to your child's school?

Group @All

50% 43%
Less than 10 minutes 25%

19%
12% 14% 12%

0%

lor another My child takes A mix of both (i.e, Other Mychild does not
trusted adult drop district- or some days I drop attend school or
my child offat  program-provided mychild off some day care. .

school and/or day transportation days | use 20 to 30 minutes 21%
care everyday. everyday. provided

transportation).

Which meansoftransportation do you regularly use or plan to use to transport your 30 to 45 minutes 1%
Pre-K student to and from school?

Group @All

More than 45 minutes 2%

Personal car 56%

0% 50% 100%
District- or school-provided school bus 33%

Walking [| 15%

Other| 13%

Before- and/orafter-care transportation from a childcare...

Ride share/carpoo!

Public transportation (bus, metro, etc.) | 5%

| =

e x 50% 100%
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Parental Engagement and Communication

Whichof the following aspects of parental engagement are most important to you?

Please select all that apply.

Group @All

Connecting with my child's teachers and schoolstaff 81%

Being madeaware of schoolactivities and events 80%

Consistent parent-teacher communication aboutacade... 76%

Consistent parent-teacher communication about behavior 75%

Frequent parent engagementwith their child's learning(... 69%

Ability to attend routine schoolactivities and events 61%

Volunteer opportunities at child's school or parent-teac... 48%

Consistent parent-administrator communication 48%

Participation in school-level decision making 45%

Participation in district-level decision making 33%

Connecting with other parents 33%

Other 1%

e x u
n o x 100%
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Please indicate how much you disagree or agree with the following statement:

Communications from the school/district were available in my preferred

language. (%Somewhat Agree + %Strongly Agree)

Group @All

84%

0% 20% 40% 60% 80% 100%

In which of the following ways would you prefer to receive communication from

PGCPS? Please select all that apply.

Group GAI .

Email from the district's listserv 85%

Telephone 64%

Postal mailPo] 40%

Social media {| 16%

Other [] 6%

Ido notwish to be contacted by PGCPS | 1%

0% 50% 100%
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O School/Building Parent Type Chart Segment:

Impressions of Registration a co” o” Y
© O

Have you begun the process of registering or finding information on how to register How easy ordifficult are the following steps in pre-kindergarten registration?

yourchild for pre-kindergarten at PGCPS? (%Somewhat Easy + %Very Easy)

Group @All Group @AIll

Finding the appropriate neighborhood school[aia] 68%

Filling out the registration forms[ANO] 66%

62%No¡AMA 28% Loading the appropriate registration documents

Identifying the necessary documents

  

w
|
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Unsure 1%

Find information aboutthe registration processfro... 6%

0% 20% 40% 60% 80% 100% DeterminingeligibilityWEA 54%

O Finding help or support regarding the registration p...| 54%

 

How would you rate yoursatisfaction or dissatisfaction with the overall Pre-K ; . ;

registration/enroflment process? (%SomewhatSatisfied + %Very Satisfied) Makingan appointmentto register

Group @All

Finding help or support for translation services > o #&
w N ÑR

0 x 50% 100%

60%

0% 20% 40% 60% 80% 100%
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Registration Process

@
Howhelpful was PGCPSin providing resources and assistance during the

registration/enrollment process? (%Very Helpful + %Extremely Helpful)

Group @All

47%

0% 20% 40% 60% 80% 100%

O
While registering, did you find the forms youfilled out to be easy or difficult to
complete? (%SomewhatEasy + %Very Easy)

Group @Ali

0% 20% 40% 60% 80% 100%
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O School/Building Parent Type Chart Segment:

Clear All Filters PE] vo AN Yo Al Vv

O
Please indicate how much you disagree or agree with the following statement:

| was able to conduct the registration process in my preferred language.

(%Somewhat Agree + %Strongly Agree)

Group @All

84%

0% 20% 40% 60%

O

Please indicate how much you disagree or agree with the following statement:

| was able to access support or help in the registration process in my preferred

language. (%Somewhat Agree + %Strongly Agree)

80% 100%

Group @All

0% 20% 40% 60% 80% 100%
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Impressions of Registration
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All
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Parental

Engagement and

(ANTE!

Perception

Enroliment

Decision  Communication

Question:

(O How easy ordifficult are the following stepsin pre-kindergarten registration?

How would yourate yoursatisfaction or dissatisfaction with the overall Pre-K registration/enrollment process?

Filter by specific item(s):
Note: You mustselect “ClearAlt Filters” before switching to another question

All

Howeasy ordifficult are the following steps in pre-kindergarten registration?

Response @Very Difficult © SomewhatDifficult © Neither Easy norDifficult @ Somewhat Easy @Very Easy

Determiningeligibility All

Filling out the registration formsAll

Find information about the registration process from the PGCPS website All

Finding help or support fortranslation servicesAll

Finding help or support regarding the registration process All

Finding the appropriate neighborhoodschoolAll

Identifying the necessary documents All

Loading the appropriate registration documents All

Making an appointmentta register All

0% 20%

impressions of

Registration
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Open-Ended Comments al Sa y

Responses for Questions with "Other" Selection Text Search:

All
Select Question:

in which of the following ways would you prefer to receive communication from PGCPS? Please select all that apply.

Home Language

All

RaceorEthnicity

All
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Current

Prospective

Prospective

Current

Current 

Parent Type Write-In Response

Class dojo

Mail in

SMS

Text

Text

text messages

texto

‘Txt messages

 

Please use the space below to share any other comments you have about your Pre-K needs.

Text Search:

All

 

Current

Current

Current

Current

Prospective

Prospective

Current

Current 

Parent Type Response

All children should be given the option to attended pre-k.It is very instrumentalin setting a

foundation forsolid education. Basing it on marginal incomeis just not right. Families may just be

above the income threshold and have a hard time to afford other education whichis beneficial at

this age group.

Thanks.

Ayudaparainscripcion

Comparing the old curriculum (which my student learned to read prior to the end of school year) to

the new curriculum, the new curriculum doesnotallow for student's growth. Program so far was
not rigors enoughto challenge the student.

During covid it was extremely hard.My children could notsit for long period of time .Then whenit

was time to go backit was all or nothing we had novisual of what a class would locklike so| feel

like we made a premature decision withoutall of the information.My child is suffering from lack of

because| feel like she is one of the students who needinteracting to learn.] wish we could have

really reviewed afterwards

En respecto conlas circunstancias, como la pandemia, una necesidad seria que los maestrosy staff

tengan masatención hacia los estudiantes y sus malos hábitos, ej: meterse las manosy otros

objetos a la boca.

Es bueno para el aprendizaje de los niños que comienzan pequeños

Esperoallá respondido correctamente gracias a todos los maestros por su tiempo y dedicación a

nuestros hijos asen un gran trabajo bendiciones

Given the pandemic we had to endure,I'm not sureif the virtual learning experienceis relevant to

this survey.
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Recommendations

Based onthese findings, Hanover recommendsthat Prince George's County Public Schools:

Prioritize expansion of Pre-K at PGCPS schools in the Central region. Survey results suggest broad satisfaction with existing Pre-K offerings overall and specific

academic content, especially in the Central region. Prospective parents in the Central region have more optimistic impressions of registration and preparation forfull-day

kindergarten and suggesta greaterlikelihood of enrolling. Building oninitial success in a region with existing satisfaction and interest in enrollmentwill strengthen Pre-K

at PGCPSschools as the program continuesinto its second year.

To align with expressed parental academic interests, emphasize the developmentof languageskills and introductoryliteracy. Current parents and prospective

parentsprioritize the development of communication andliteracy skills when considering enrolling their child in a Pre-K program. Continuing to emphasize in the

classroom andin outreach to parentslearning in this topic area will demonstrate the quality and benefit of participation in PGCPS's Pre-K program byaligning with

expressed parentalinterests.

Identify ways to reduce parental confusion around the registration process, including additional communication aroundeligibility, clearer communication of

steps required for registration, and more on-demand assistance for parents while completing the process. While parents report strong satisfaction with PGCPS's

Pre-K program and communication to parents, many describe confusion and challenges in properly registering. Challenges include misunderstanding ofeligibility

requirements, inability to find registration/enrollment information on the PGCPS website quickly, or support from the PGCPSin answering questions or direct assistance

in filling out registration forms. Additionally, prospective parents and parents who do not speak English at home suggest the greatest difficulty and dissatisfaction with

the registration process.

Continue to pro-actively communicate at a teacher, school, and district level with parents in various languages. Parents who say English is not spoken at homeare

generally satisfied with existing communication from PGCPS,feel informed abouttheir child's academic progress, and report having sufficient access to resources in their

preferred language. Continuing to promote access to these resources and expanding access in other components of Pre-K programming, including pro-actively

providing information during registration/enrollment, will best align with expressed parents' interests and help effectively inform all parents.


